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LIGHTING INSTRUCTIONS
Using the Ignitor

1. Read instructions before lighting.
2. Control knob must be in the “OFF”position.
3. Connect propane cylinder (See Manual), slowly open valve on LP gas cylinder.
4. Push and hold igniter button to create sparks.
5. While holding the igniter button with one hand, use your other hand to push and turn the control knob 
to the “LOW” position to light the burner.
6. If ignition does not occur in 5 seconds, push and turn the Control Knob to “OFF”, wait 5 mimutes and 
allow gas to dissipate.
7. Once the burner is lit, continue to hold the knob in for another 20 seconds and release.
8. Observe flame, make sure all burner ports are lit. Flame height should be no higher than 13 inches tall.
9. Adjust flame to desired flame with the control knob.

Using a Long Match or Lighter

1. Prior to lighting, use a shovel to move lava rocks for access to 
the burner.
2. Wearing heat resistant gloves, position the burning long match 
or burning butane lighter near the side of the burner. DO NOT lean 
over the fire table while lighting!
3. Turn control knob counterclockwise to “LOW”.
4. Remove long match/long butane lighter.
5.After lighting, use a shovel and heat resistant gloves to carefully 
move the lava rocks back into their proper position.
6. Observe flame, make sure all burner ports are lit. Flame height 
should be no higher than 13 inches tall.
7. Adjust the flame to the desired height with the control knob.

WARNING!
If burner fame goes out during operation, immediately urn
the control knob “OFF” and let the gas clear a minimum of
5 minutes before attempting to re-light the fire table.

Please refer to the trouble shooting pages for additional support, 
beginning on page 17.

WARNING!
When using this method to 
light your fire table use heat 
resistant gloves and follow 
the step by step instructions.
Failure to do so could result 
in severe injury.

Keep the lava rock covered and make sure it is dry before igniting.!

TURNING OFF
1.Turn and push the control knob clockwise to the “OFF”position.
2.Turn the cylinder valve on the gas tank to clockwise to close.

LOW
(BAS)

HIGH
(HAUT)

OFF(ARRET)
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CARE AND CLEANING
Inspecting
This outdoor fire table must be inspected regularly to insure that the product is safe to use and to 
extend product life.

WARNING!
1. Check the burner to make sure it is securely in place.
2. Check the air mixer to make sure it is clear and free 
    of insects, spider nests and other debris(see picture).
3. Check all gas connections for leaks.
4. Check ignition system to insure proper sparking.
5. Check components for any signs of damage, rust or 
    excessive wear.
6. If damage to any component is detected, DO NOT 
   operate until the proper repairs have been made.

WARNING !
DO NOT tamper with this appliance. This is DANGEROUS and will void the
warranty. Any part found to be faulty must be replaced with an approved part, 
confirmed by manufacturer. For technical support contact Elementi at 
800-678-7294.

DO NOT inspect this outdoor fireplace until the fire is 
COMPLETELY out.

General Care and Cleaning
This outdoor fireplace should be cleaned regularly to ensure safe use and extend product life.
Note: After repeated use, a slight discoloration of the finishes may occur.

Table
1. Wipe exterior surfaces with a mild dish washing soap or baking soda, then rinse clean with water.

Stainless Steel
1. For general cleaning use warm water, soap, ammonia, or detergent apply with a soft cloth or Sponge
2. For finger prints or smears use 3M Stainless Steel Cleaner and Polish, Arcal 20, Lac-O-Nu, LuminWash, 
O’Cedar Cream Polish, or Stainless Shine, this will provide a barrier file to minimize fingerprints.
3. For stubborn stains and discoloration use 3M Stainless Steel Cleaner and Polish, Allchem Concentrated 
Cleaner, Samae, Twinkle, Cameo Copper Cleaner, Liquid Nu Steel, Copper’s or Revere Stainless Steel 
Cleaner, apply using a soft cloth in the same direction of the polish lines.
4. While using in salt air environments we recommend cleaning all stainless steel surfaces at least every two 
weeks to keep the item in prime condition. Stainless steel is corrosion-resistant but it is not impervious to rust. 
Exposure to salt air and sea spray will cause surface rust if you do not care for your products properly. 
The best thing you can do to protect the stainless steel is to clean it frequently.

* Use of proprietary names is intended only to indicate a type of cleaner and does not constitute endorsement. Omission 
of any proprietary cleanser does not imply its inadequacy. All products should be used in strict accordance with 
instructions on package.

Storage

WARNING! DO NOT move or store this fire table unless the fire is COMPLETELY out and
cool to the touch.

1. Turn gas OFF at tank connection. Remove tank and store in a cool, dry location outdoors, away  from 
children.
2. Carefully remove rock filler and store components flat to protect them from breakage.
3. ALWAYS cover your outdoor fire table when not in use.
4. Store in a cool, dry location away from children and pets.

Air mixer
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CARE AND CLEANING

GAS COMPONENT CONNECTION CHECKS
If the burner will not light or stay lit, please perform the following checks.
1. Make sure the electrode wire is correctly connected. Both electrode wires must be fully inserted 
into the igniter box.

Please see below for recommendations on maintaining your fireplace surface for years of extended use:

• Clean any spills immediately to prevent permanent surface(s) staining or damage to your fireplace.
• Blot any liquid spills with a clean, dry cloth to avoid spreading of the spill to the rest of the fireplace.
• Immediate cleaning of stains I blotting of spills also prevents absorption of such stains / spills into the surfaces, 
  compared to if such stains / spills are left for exended periods on these surfaces.

How to apply a water based sealer:
1, This outdoor fireplace should be maintained regularly(normally 6 months) to ensure safe use and 
extend product life.
2, Please ensure all treatment with dust-free. Wipe the sealers on the concrete surface slight with a 
soft rags, then wipe off the residual after concrete surface dry completely 

How to Clean your Fire table / Fire bowl surface(s):
1, Mix a mild dish soap into warm clean water, use a soft, clean cloth or sponge..
2, Then proceed to remove surface dirt, stains or mild spills.
3, Rinse all soap solution off from the surfaces with a damp cloth.
4, Dry off completely with a dry cloth to avoid water spots / water marks.
5, Regularly cleaning the fireplace surface will aid in a longer lasting product.

• DO NOT use petroleum-based or abrasive cleaning products.
• DO NOT use any harsh brushes / rough sponges when cleaning the fireplace surface(s).
• DO NOT slide products across the fireplace surface(s) to avoid permanent scratching and or damage(s).
• DO NOT place any food on the surface(s) of the fireplace.
• DO NOT eat from the surface(s) of the fireplace surface.
• Fireplace surface must be covered at all times when not in use.
• Cover your product when not in use to protect it from the elements.
• Store your product indoors during winter months.
• Avoiding extreme cold temperatures, as extreme cold temperatures may cause cracking of the tabletop.



GAS COMPONENT CONNECTION CHECKS

Thermocouple

Igniter Pin

5mm / 
0.196”

3. Make sure that the igniter pin and thermocouple are correctly positioned.

- The igniter pin should be pointed straight to the thermocouple.

- The thermocouple should be positioned 5mm / 0.196” away from the burner tube.
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Thermocouple Wire

Valve

Wire should
be in line
with valve

Valve

Igniter Box

 

4. Make sure that the thermocouple wire is correctly positioned. The thermocouple
wire should be in line with the valve.

Thermocouple
Wire

2. Make sure that the pilot housing is unobstructed.
Clear any debris on top of the pilot housing and make sure there is no debris between the igniter 
pin, thermocouple and the burner tube.

CORRECT INCORRECT
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Problem: Burner will not light using igniter

Possible Cause 1: Electrode and burners are wet.
-Wipe dry with cloth.
Possible Cause 2: Igniter battery is dead or backwards.
-Check that the AAA battery is inserted correctly in the igniter (see page 9) or replace the battery.
Possible Cause 3: Igniter Pin cracked or broken - sparks at crack.
-Call ELEMENTI at 800-678-7294 for technical support.
Possible Cause 4: Wire loose or disconnected.
-Reference page 15, step 1, reconnect wire. Call ELEMENTI at 800-678-7294.
Possible Cause 5: Wire is shorting (sparking) between igniter and electrode.
-Call ELEMENTI at 800-678-7294 for support.
Possible Cause 6: Bad Igniter.
-Call ELEMENTI at 800-678-7294 for supporting.

burner

Burner Ports

thermocouple

Igniter Pin

5mm / 
0.196”

Problem: Burner will not light with match

Possible Cause 1: No Gas Flow.
-Check if the LP gas tank is empty. If empty, replace and refill. If the propane tank is not empty, 
refer to “Problem: Sudden drop in gas flow” on the following page.
Possible Cause 2: Coupling nut and regulator not fully connected.
-Turn the coupling nut about one half to three fourths a turn, until you feel a solid stop. Do not 
use tools, tighten by hand only.
Possible Cause 3: Obstruction of gas flow.
- Check for bent or kinked hose.
Possible Cause 4: Spider webs or insect nest in the Air mixer.
- Clean the Air mixer.
Possible Cause 5: Burner ports clogged or blocked.
-Reference “Problem: Irregular flame pattern” on the following
page. Clean the burner ports as described there.

Problem: The Fire Table emits a lot of black smoke when in use

Possible Cause 1: Hose from gas fireplace is pinched.
-Make sure the hose is not pinched between the fire table and
the source of the gas.
Possible Cause 2: Flame is being obstructed at burner ports.
-Make sure that the gas ports on the burner are free of any lava
rocks so that the flame can flow naturally.

Burner Ports
5mm /
0.196”

Orifice is located
in this connection
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Problem: Sudden drop in gas flow, or a reduced flame height

Possible Cause 1: Out of gas.
-Refill your LP tank.

Possible Cause 2: Excess flow safety device may have been activated.
-Turn control knob to “OFF”, wait 30 seconds and light outdoor fireplace. If flames are still too low 
reset the excessive flow safety device by turning off the control knob and LP gas tank valve. 
Disconnect regulator. Turn burner control knob to “HIGH”. Wait 1 minute. Turn burner control knob off . 
Reconnect regulator and perform a leak check at tank connection. Turn LP gas tank valve on slowly, 
wait 30 seconds and then light outdoor fire table.

Problem: Irregular flame pattern,flame does not run the full length of the burner

Possible Cause: Burner ports are clogged or blocked.
-Clean burner ports. Do this by inserting a paperclip into each of the burner ports to ensure they are 
not clogged.

WARNING: Make sure burner is not on and the gas supply has been properly disconnected. Allow 
15 minutes for unit to cool before touching it.

Problem: Flame blow out

Possible Cause 1: High or gusting winds.
-Increase flame to “HIGH” setting.
Possible Cause 2: Low on LP gas.
-Replace or refill LP gas tank.
Possible Cause 3: Excess fl ow valve tripped.
-Refer to “Problem: Sudden drop in gas flow”.

Problem: Flame seems to lose heat when burning in cold weather- temperature 
below 50°F

Possible Cause 1: Ice has built up on the outside of the LP gas tank because the vaporization 
process is too low.
-Turn the control knob and the LP gas tank to “OFF”. Replace with a spare LP gas tank and resume
burning. Store the spare LP gas tank in a well ventilated area, away from children

Burner Ports
5mm /
0.196”
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                              Warranty

Ocean Rock USA INC. doing business as Elementi, warrants Elementi fire features and

accessories to be free from defects in parts and workmanship under normal use and service for

a period of 1 year from the date of purchase. In the event of such defects Elementi will, at its

option, repair or replace the defective product. The foregoing is at the discretion of Elementi.

There will be no charge for the replacement parts or product, however it will be the consumer’s

responsibility to return the product to the original place of purchase.

Elementi will not be responsible for consequential damages in excess of the purchase price of

the product on which such liability is based and the warranty does not cover costs including

freight, removal and reinstallation.

This warranty is non-transferable and applies only for units that are for non-commercial personal

use only.

Under this warranty agreement, all gas lines must be installed by a licensed gas fitter.

Damage caused by shipping, staining and abuse are not covered under this warranty. Dings,

dents and scratches, fading and natural weathering are not covered under this warranty.

Decorative rock is not covered under this warranty. Improper installations, repair or

modifications made by anyone other than Elementi will void this warranty and any damage

caused by such is also not covered under this warranty.

Minor chipping, weather fading, water staining and non-structural hairline cracks are typical of

the material of this product and are not covered under this warranty. Some color and texture

variation is typical of the material and finish for this product and is not covered under this

warranty.

Cast concrete is a hand finished process. As such, this product’s finish will vary by unit. There

will be a color variance of up to 15% in each unit. There may also be uneven texture or pattern

as well as small holes in the surface caused by air or water trapped on the surface during

casting. This is a normal trait of cast concrete and is not covered under warranty.
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